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Carmen A. Carrasquillo has over eighteen years of experience in the human services field. In 2017, she 

was named Chief Program Officer. Prior to that, she was Director of Family and Behavioral Services and 

held other management positions within the organization, as well as with Threshold Center for Youth. 

Carmen’s areas of expertise include: staff and program development, grant writing and regulatory 

compliance. She has served on numerous panels and committees addressing community needs.  

Carmen is a member of Monroe County Community Services Board, a member of its Executive 

Committee, and chair of its Behavioral Health Disparities Sub-Committee. She serves as a mentor and 

field work supervisor for college-level students pursuing degrees in Social Work and Human Services. 

She is a graduate of the United Way Latino Leadership Development Program. Carmen holds a 

Bachelor’s degree from Empire State College in Community and Human Services, a Master’s degree in 

Public Administration from Marist College, and is credentialed as a Prevention Professional by the New 

York State Office of Alcoholism and Substance Abuse Services. 


